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'"HDU )ULHQGV RI WKH )RRG %DQN

7KLY SDVW \HDU VXSSRUWLQJ RXU QHLJIKI

SHUVHYHUDQFH DQG SXVKHG RXU RUJDQL]

ZD\V 7KDQNV WR \RXU JHQHURVLW\ ZH SL
FRPPXQLW\ PHPEHUV HDFK PRQWK Gl

SRXQGV RI IRRG WKH HTXLYDOHQW RI

H[SDQVLYH VTXDUH PLOH VHUYLFH DL

‘H DUH GHHSO\ JUDWHIXO WR RXU SDU!
WKHVH QXWULWLRXY PHDOV ZLWK GLJQLW
GHGLFDWHG WHDP PHPEHUV ZKR EUDYH W
UHDFKHV WKRVH LQ QHHG 7KH ORJLVWLF\
YDULHW\ RI GRQDWHG IRRG LWHPV LV QRW
WHDP PHHWY WKDW FKDOOHQJH ZLWK H[Ft

$W WKH KHDUW RI HYHU\WKLQJ ZH GR LV F
NHHSLQJ RXU QHLJKERUV IURQW DQG FHQ'
IXHOLQJ RXU SDVVLRQ $V FRPPXQLW\ QHF
IRFXVHG RQ EXLOGLQJ VWURQJ SDUWQHU\
WKDW ZLOO KDYH WKH JUHDWHVW LPSDFW

‘H UH FXUUHQWO\ LQ WKH SURFHVV RI FUF
VWUDWHILF SODQ WR JXLGH RXU ZRUN RY
KHOS XV DOLJQ RXU SULRULWLHYVY LQQRYCL
WKDW EHVW VHUYH WKRVH ZKR UHO\ RQ X'
DQG FKDOOHQJH XV WR UHDFK KLJKHU LQ

7KDQN \RX IRU \RXU FRQWLQXHG SDUWQHL
RXU VLGH ZH UH WXUQLQJ EROG JRDOV L(

+HDOK\ ) RRG (YHU 3HURQ (YHU ' D\
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1HLJKERUV 6KDUH )RRG $F
EKDOOHQJIHV D Q Guelabueomim

7RZDUG WKH HQG RI )< WKH )RRG %D
OLVWHQLQJ VHVVLRQV ZLWK QHLJKERU\
DUHD 7KHVH VHVVLRQV ZHUH GHVLJQHC
HQJDJH GHHSO\ ZLWK FRPPXQLW\ PHPEF
WKHLU YRLFHV SHUVSHFWLYHV DQG OL
ZH DSSURDFK IRRG DFFHVV DQG UHODW:
VWDII ZDQWHG WR EHWWHU XQGHUVWDC
DURXQG IRRG LQVHEXULW\ DQG DFFHVYV
LGHQWLI\ WKH URRW FDXVHV RI IRRG LQ

7KURXJK RSHQ GLDORJXH SDUWLFLSDQ
SUDFWLFDO FKDOOHQJHV WKH\ IDFH VXTI
ODQJXDJH EDUULHUV OLPLWHG DFFHVV
UHOHYDQW IRRGYV DQG LQFRQVLVWHQW
WKH HPRWLRQDO LPSDFW RI QDYLJDWLC
,PSRUWDQWO\ WKHVH FRQYHUVDWLRQV
QHLJKERUV IHOW ZHOFRPHG DQG VXSSR
JDSV LQ VHUYLFHV DQG DUHDV ZKHUH H
DFFHVVLELOLW\ DUH ODFNLQJ

7KH LQVLJKWYV JDWKHUHG DUH QRZ KHO
$UHD $VVHVVPHQW HQVXULQJ WKDW DQ
SURJUDPV SDUWQHUVKLSV RU UHVRXU
FRPPXQLW\ LQIRUPHG DQG UHVSRQVLYH

JRFXV RQ WKH )XWXUH IRU
2XU &RPPXQLWN

7KH )RRG %DQN LQLWLDWHG D VWUDWH.
ODVW KDOI RI )< WR VHW WKH GLUHF
IRU WKH QH[W \HDUV $IWHU D FRPSL
VHOHFWLRQ SURFHVV &R6SHUR &RQVXC
WKH SODQQLQJ SURFHVYVY EHFDXVH RI WI
JHHGLQJ $PHULFD RQ WKH QHWZRUN VW
VWUDWHILF SODQQLQJ ZLWK RWKHU IRR
RUJDQL]DWLRQV 7KH LQLWLDO SKDVH R
EHIJDLQ DW WKH HQG RI )< LQFOXGH\
VWDII ERDUG SDUWQHU DJHQFLHV QHL
FRPPXQLW\ VWDNHKROGHUV $ QHZ VWU
DORQJ ZLWK D SODQ IRU HIHFXWLRQ DQ
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UHDHKHG RXU
FRP P XQW WURXJIK D UREXWV

QHEZ RINRI 3DUQHU2 WIDQ] DAWRQY
DQG SWRIWP V

Rl TUHAWK |RR
GHOYHHG DHRW
QHIKERWKRRGY WWRXJIK
0 RELM + DUYHWV

\R FRP EDWHKI@
KXQIHUWIRXIK FKLG QXWMRQ
SWRIWDP V@ONH . LGV &DIHDQG
6FKRROB DQWLHV

5 HAHLYHG YMBOUXSSRUNTLRP
Z KR FROQMEXWG
KRXU/ DQHIRW

HITXLYDBIQWR [ XOQWP H
HP S& HHV

WULRXJIK WH
3UHVFUSVIRQ 3DOV SIRILDP \R
SURYIGH |RRG DVP HGIACH

ER] HVDQG 3LIRGXFHRQ : KHHY

0 RIHWDQ SWIRYIGHG
VR IDP 1THVWURXJIK 61 $3 2 XWHDF
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JRRG 3URFXUHPHQW 3URF
'LVWULEXWLRQ

3D\UROO 7D[HV %HQHILV

&RQWUDFW /DERU

7HOHSKRQH 8WLOLWLHV

5HSDLUV ODLQWHQDQFH

6XSSOLHV 3URJUDP DQG

3ULQWLQJ 3RVWDJH

3URIHVVLRQDO 6HUYLFHV

(GXFDWLRQ &RQIHUHQFH)

'XHV 6XEVFULSWLRQV %

(TXLSPHQW

*RYHUQDQFH

,QVXUDQFH

$GYHUWLVLQJ )XQGUDLVL

&RPSXWHU 6HUYLFHYV

2WKHU

'"HSUHFLDWLRQ

5HDOL]HG XQUHDOL]HG JD
727%/ (;3(16(6

,1&5($6( '(&5($6( ,1 1(7 $66(76

$GPLQLV
*HQHUD































	ANNUAL REPORT

